Helpful information when you go to the doctor
and other health care providers

With the UnitedHealthcare® Group Medicare Advantage (PPO) plan, you can see doctors and other
health care providers that are in and out of our network at the same cost share as long as they
participate in Medicare and accept the plan. You'll find helpful tips to share with your doctor on the

back side of this page.

Going to a network doctor or health care provider

What is a network doctor?

A network doctor or health care provider is one
who contracts with UnitedHealthcare to provide
services to Medicare-eligible members.

What do | pay?

You pay your copay or coinsurance according
to your plan benefits. Your doctor or health care
provider will bill UnitedHealthcare for the rest of
the cost of your service(s).

Can a network doctor refuse to see me?

If you are an existing patient, the doctor or
health care provider must continue to see you.

A network doctor may choose not to see you if
they have not seen you before and if they are not
accepting any new Medicare patients.

How is the doctor paid?
The doctor or health care provider is paid
according to their contract with UnitedHealthcare.

Going to an out-of-network doctor or health care provider

What is an out-of-network doctor?
An out-of-network doctor or health care provider
does not have a contract with UnitedHealthcare.

Can | see any out-of-network doctor?

You can see any out-of-network doctor or
health care provider that participates in
Medicare and accepts the plan. Accepting

the plan means the doctor is willing to treat you
and bill UnitedHealthcare.

What do | pay?

You pay your plan’s copay or coinsurance.
UnitedHealthcare will pay for the rest of the cost
of your covered service(s) including any excess
charges up to the limit set by Medicare.

Will the doctor bill UnitedHealthcare?
If a doctor or hospital refuses to directly bill
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