
Assist America will arrange for the care of children 
left unattended as the result of a medical emergency 
and pay for any transportation costs involved in such 
arrangements. 

If a member is traveling alone and will be hospitalized 
for more than seven days, Assist America will provide 
economy, round-trip, common carrier transportation 
to the place of hospitalization for a designated family 
member or friend.

Assist America will assist with the logistics of returning 
a member’s remains home in the event of his or her 
death during travel.

Other non-medical emergency assistance services include:

•	 Return of Vehicle
•	 Lost Luggage & Document Assistance
•	 Legal & Interpreter Referrals
•	 Emergency Message Transmission
•	 Bail Bond & Emergency Cash Coordination
•	 Emergency Trauma Counseling
•	 Pre-trip Information

For more information, visit www.assistamerica.com.

Calls to Assist America’s Operations Center are evaluated 
by medical personnel and referred to qualified doctors 
and/or hospitals.

Assist America fosters prompt hospital admission outside 
the United States by validating the member’s health 
coverage or by advancing funds to the hospital as needed.

If adequate medical facilities are not available locally, 
Assist America will use whatever mode of transport, 
equipment and personnel necessary to evacuate a 
member to the nearest facility capable of providing a high 
standard of care.

Assist America’s medical personnel will maintain regular 
communication with the member’s attending physician 
and/or hospital and relay information to the family, as 




