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  Helps	
  you	
  to	
  be	
  more	
  outgoing	
  (people	
  want	
  to	
  be	
  nice	
  back)	
  	
  
	
  	
  Good	
  skills	
  to	
  use	
  the	
  rest	
  of	
  your	
  life	
  	
  
	
  	
  Will	
  come	
  naturally	
  with	
  PRACTICE	
  (no	
  one	
  wants	
  to	
  be	
  shy!)	
  	
  
	
  	
  Ask	
  for	
  examples	
  of	
  GOOD	
  service	
  and	
  BAD	
  service	
  
B.	
  Importance	
  of	
  eye	
  contact	
  	
  
	
  	
  Shows	
  interest,	
  sincerity	
  	
  
	
  	
  Helps	
  focus	
  emotion	
  you're	
  trying	
  to	
  convey	
  	
  
	
  	
  Take	
  off	
  your	
  sunglasses	
  
C.	
  When	
  you	
  make	
  eye	
  contact,	
  you	
  have	
  an	
  obligation	
  to	
  say	
  SOMETHING:	
  	
  
	
  	
  Hi!	
  	
  
	
  	
  Good	
  morning!	
  	
  
	
  	
  Perfect	
  day,	
  isn't	
  it?	
  	
  
	
  	
  Others...	
  
D.	
  Doubly	
  whammy:	
  compliment	
  children	
  	
  
	
  	
  Notice	
  what	
  they're	
  wearing	
  	
  
	
  	
  You	
  like	
  the	
  Colts	
  too?	
  	
  They're	
  my	
  team	
  	
  
	
  	
  What	
  a	
  cute	
  dress!	
  	
  
	
  	
  I've	
  seen	
  all	
  the	
  Batman	
  movies-­‐have	
  you?	
  	
  
	
  	
  Compliment	
  looks,	
  behavior	
  	
  
	
  	
  Oh,	
  they've	
  been	
  so	
  patient-­‐what	
  good	
  little	
  girls	
  	
  
	
  	
  What	
  a	
  good	
  boy-­‐you	
  held	
  on	
  just	
  right	
  	
  
	
  	
  His	
  little	
  outfit	
  is	
  so	
  cute!	
  	
  
	
  	
  You've	
  got	
  the	
  bluest	
  eyes!	
  	
  
	
  	
  You	
  can	
  sure	
  tell	
  they're	
  brothers	
  	
  
	
  	
  Listen	
  for	
  childrens	
  names	
  and	
  use	
  them	
  
E.	
  Be	
  careful	
  about	
  asking	
  questions-­‐make	
  sure	
  you	
  have	
  the	
  time	
  for	
  a	
  conservation	
  	
  
	
  	
  You	
  having	
  fun	
  today?	
  	
  
	
  	
  What	
  was	
  your	
  favorite	
  ride?	
  	
  
	
  	
  Is	
  your	
  family	
  having	
  a	
  good	
  time?	
  
F.	
  Know	
  the	
  answers-­‐or	
  how	
  to	
  get	
  them	
  	
  
	
  	
  Anticipate	
  what	
  Guests	
  may	
  want	
  to	
  ask,	
  but	
  don't	
  (they	
  may	
  assume	
  the	
  wrong	
  thing-­‐
all	
  the	
  lockersare	
  rented;	
  it's	
  raining tko alg teo alg tro alg tsD Pa a a Pa a a
Dm w'gly y Df t	
  o Dj YD G q alRg a a alRg Wa RiilPR cm vD Pa lg titeo
alg t	
  o  too Aali tuo Aalg t	
  o Aaly oo Aali y Df t	
  o Dj YD G q ay Df t	
  o 'glPdB RddlgyR t	
  o BlBB cm  tBa
o AalalgDm w'gly y Df t	
  o Dj YD G q  a ulali tso AlRg a a alRg RiWlBnPR Rddlgg cm vD Pa a a  t	
  o Aaly a a alRg ly tfo AalR RiWw'gly y Df t	
  o Dj YD G a alRg ly tfo AalR RiWw'gly 
alg t	
  o alg lynDf YD G ay y Df t	
  Pa gtava a Dm w'gly y Df PdDYso Aaly t YDo Aaly tqo Aalg tuo Aalg teo PRddlgg
cm vD Pa a a Pa auo Aalg teo PRddlgg
cm vPw'gly tra Pa a a
Dm Btpo Aalg 
cm vPw'too Aali puo
Aalg  G q ay D
cm Df t	
  o Dj YD G q  a ulaliPyPliyBaPWw'gly y Df t	
  o Dj YD G a alRg ly tfo AalRt tko alg teo alg tro alg tyPRWlWlggWw'gly y Df t	
  o Dj YD G a alRg ly tfo Aaldlgtwo alR tho Aalg 
cm vPw'tno Aalg  a a
Dm Bo  too Aalteo
alg o
alg t	
  t'o ali  lg tite
cm vPw' a a
Dm B G q ay Dtoo Aali dB Rddlgytt,o
alP  a a
Dm B G q ay Dtoo Aali too Aali k;o alg t	
  o Aaly fgDm w'gltoo Aaly
tro alg  a a
Dm BdB Rddlgytoo Aali tmo alR teo alg o  too Aalaio AalP tno
Aalg tgo K Df YD G q alRg a a alRg igRndWiB PRddlgg
cm vD Pa a a Pa aa Dm
w'gly y Df t tko alg teo alg tro alg tigPliga a PRddlgg
cm v alaaig Dc Pa a a Pa a alRg ly tfo Aaldlgoff
cmly  lgly 	
  h
cmly ltpo Df t	
  o Dj YD G q  a ulali iWgRaiyR PRddlg
cm vD Pa a a Pa a a Dm w'gly y Df t	
  o Dj YD G q alRg a a alRg a yyBWyn cm
vD Pa a a Pa a a Dm w'gly y Df t	
  o Dj YD G q alRg a a alRg WaydgRlW y Df o
AaaaaaR Dc Pa a a Pa a a Dm wiPly y DfdlgTEhefgDmly ntomly IWW/po Df t	
  oD
G q alRg a a alRgyRiilgly dgRlW y Df D Pa a a Pa a a Dm w'gly y Df t	
  Aalf
YD G q alRg a a alRg RiyRnaliR cm vD Pa a a Pa a a Dm w'gly y Df  a aly aD
G q alRg a a alRg WRldyRBWyRnaliR cm vD Pa a a Pa a a Dm w'gly y Df  a alf
YD G q alRg a a alRg Aalg teoyRnaliR cm vD Pa a a Pa a a Dm w'gly y DfdlgG,o
aly  lg alg teo alg 
cm vPw'ttio AalP tno Aalg tgo ali dB  Df t	
  o Dj YD G q  a ulaliyigRlgly RnaliR
cm vD alaaRg Dc Pa a a Pa a a Dm w'gly y Df -­‐t tko alg teo alg tro alg tyRgWlBBBdyRnalig
cm vD Pa a a Pa a a Dm w'gly y DfdlgJ;o a'gltuo AalP tso 
aly tt	
  o Aaly Suo
AalP tayo alg t	
  o Aaly tHeo alg tlo AalP  G q ay Dtoo Aali !RiilPR  a K
 Df YD G q alRg a a alRgRR YDPlRgyRnaliR cm vD Pa a a Pa a a Dm w'gly y Df
t	
  o Dj YD G q alRg a a alRg RiygPilnB cm vD Pa a a Pa a a Dm w'gly y Df t	
  o
Dj YD G q alRg a a alRg WRldyRBWygPilnB cm vD Pa a a Pa a a Dm w'gly y Df
t	
  o Dj YD G q alRg a a alRg Aalg teoygPilnB cm vD Pa a a Pa a a Dm w'gly y
Df j tCo AalR too Aali tmo alR tpo Aalg tlo AalP tio AalP tmo alR teo alg
tno Aalg t�B Rddlgy a a
Dm Bttoo Aali t	
  o Aaly k;o alg ai
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say	
  "hi"	
  	
  
	
  	
  Work	
  on	
  smiling-­‐constantly	
  	
  
	
  	
  All	
  these	
  rules	
  apply	
  to	
  treatment	
  of	
  fellow	
  employees	
  	
  
	
  	
  When	
  you	
  feel	
  you're	
  acting	
  sickeningly	
  sweet-­‐you're	
  probably	
  almost	
  there.	
  	
  Practice	
  
makes	
  perfect-­‐it	
  will	
  come	
  naturally	
  after	
  a	
  while.	
  Don't	
  give	
  up.	
  	
  
	
  	
  Some	
  folks	
  are	
  just	
  grouchy-­‐don't	
  take	
  it	
  personally.	
  	
  
	
  	
  Try	
  no	
  to	
  say,	
  "That's	
  the	
  rule"	
  or	
  "It's	
  our	
  policy"	
  to	
  Guests.	
  	
  They	
  hear	
  that	
  all	
  the	
  time	
  
at	
  home	
  and	
  work-­‐let's	
  try	
  to	
  give	
  them	
  a	
  break.	
  	
  Sometimes	
  explaining	
  reasons	
  for	
  the	
  
rule	
  helps,	
  other	
  times,	
  the	
  less	
  said	
  the	
  better!	
  	
  
	
  	
  Guest	
  comments?	
  	
  Always	
  recommend	
  to	
  Guests	
  that	
  they	
  fill	
  out	
  a	
  Comment	
  Card	
  at	
  
Guests	
  Relations.	
  
	
  
If	
  you	
  don't	
  know-­‐find	
  out!	
  	
  
	
  
If	
  you	
  can't	
  help-­‐find	
  someone	
  who	
  can!	
  
	
  


